Product Name: Intelligent Toilet
m Brand: ALPS
SKU: GH-AP012

Product Manual

Thank you for purchasing our product. Please read this manual before installation and use to ensure that your product will function at

peak performance.

Read this manual thoroughly and store in a safe place for future references.




Installation

Tools required for installation

Required tools

Required tools for installation.Please have these tools prepared prior to installation.
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Teflon tape Knife

©
AN

Drill
(Dia. 0.24in)

9| 091-098in ‘é‘/‘/ @
(Spanner model Q é @ @ screw driver

Silicone gun Marking pen

Q

varies for different
pipes)

Measuring tape Measuring cup

—
o
)
-,

Before You Install

Water pressure check, dimensional drawing
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Confirmation of water pressure

@ The minimum dynamic operating water pressure is 11.6 psi, and the maximum static water pressure
is 108 psi.

T-valve(1 pc) Two AAA Battery

; il

Installation Book & User Manual

Remote controller set(1 set) Wax Ring(1 pcs)

S =

Mounting accessory kit(2 pcs) Mounting Template = xBattery box assembly (1 set)

(holder 1 pc, screw 2 pcs)

Sealing Flange

Confirm dimensions of product with installation space

Wall Unit: inches
15.67
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s
]
(o2}
0 34
~[2
©
]
Drain hole -
distance 212in
Side profile Front view Top view
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* Please confirm all the aforementioned items are inside the package.
If there are any omissions, please contact our customer service.
* lllustrations above are for references only, Actual objects may look different in person.

108/




The functions may vary from different part no.

Model
Functions

D07-CSGU11111111211A

Unlimited wash

Rear wash

Front wash

Aerated wash

Auto wash

Oscillating wash

eaning H/C massage

Adjustable water pressure

Adjustable water temperature

Adjustable nozzle position

Detachable nozzle

Nozzle self-cleaning

Cleaning nozzle

Heated seat

Warm dryer

Auto deodorization

Soft close

Adjustable seat temperature

Adjustable dryer temperature

Night light

Instant heating

Pre-wetting

Auto flush

Drying with flush

Emergency flush

Remote flush

Kick flush

Auto open lid

Kick open seat

Kick open seat

Remote open lid

Remote open seat

Seat sensor

Microwave induction

Digital display

Memory mode

Auto-start

SUS filter

Air isolation

UV sterilization

Backflow prevention

Multi-Protections

Anti-bacterial seat

Easy clean glaze

Fire and heat resistant

Factory reset

Note: ® represents that the product has this function.

User Friendly Design

new features to offer you an enjoyable experience
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B Overview
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Parts Information

Overview, Remote controller

Caution
Rotated Switch
Power plug
‘;\3‘
A
Q,
T-valve
\a
Water valve H—
0
G
Hose

Rotated
backward

Rotated Switch

%! Rotated
forward

Warm Dryer

Cleaner
(Rear & Front wash)

The heating seat

Toilet

Kick control

B Remote Controller

Open/close cover Open/close seat

Open/Close Open/Close
cover seat

N\~

e I i

ALPN

—

GETED GEIIED GEITED GEITED @ETD

Stop Front Wash Clean your front Clean your rear Drying the cleaning Flushing after
or Rear Wash area with warm air toilet
Nozzle Forward ) Nozzle Clean H/C Massage Night Light

Adjust the wash  Nozzle position ~ For manual Alternate cleaning Night light lighting

intensity of rear  can be adjusted  nozzle cleaning with hot and cold  on or off

wash and front water temperature

wash | |

P — I I —

forward

Water c’ ar ligh

[ Water
pressure §

§ pressure

Nozzle H/C Night
clean Massage light
o

o o

Jin when the remote

Nozzle

backv;irj/
_/

S

Nozzle Backviard P air Temp. 3 Water Temp J Seat Temp

Nozzle position  Adjust the wash Adjustable warm Adjustable water Adjustable seat
can be adjusted intensity of rear  air temperature  temperature temperature
wash and front
wash

»*Long press "H/C Massage" to turn on/off the power saving ECO function.

»* Long press "Night Light" to turn on/off all Function Prompt Tones (all function sounds).
* Long press"Water temp" to turn on/off auto flush function.

»Long press "Nozzle Clean+H/C Massage" to turn on/off auto opené&close lid function.
* Long press "Nozzle Clean" to turn on/off Pre-wetting function.
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Maintenance

Regular maintenance is required to ensure normal use

/\ WARNING

@ Cut off the power and water supply before maintenance.
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Do not spray water or

@ Direct water wash to the entire product is prohibited. detergents on the toilet, ?{a | Mainftenance during Win’.(er. Season
remote control or the h During winter season, the water inside may
power cord. Doing so may freeze after long periods of storage and
. . i i non-usage. Please take measures to prevent.
Maintenance of product surface and ceramics cause electrick shock or fire.
7 Note
® Wipe dust or stains with a soft wet cloth. 54\ _
® A wet soft brush, cloth or sponge may be used to clean the | - @ Before connecting the product to the water
ceramic area. . o supply and electrical outlet, allow it to defrost
% Do not use abrasive cleaning solutions, such as alcohol, bleach, \\\\ for 30 mins in a warm indoor environment.

oaint thinner, cresol, benzene, gasoline, etc. @In cases of extreme cold/freezing/nozzle
stuck in place, wrap the water input line with
a warm towel. Never pour hot water or use a

hot dryer directly on the toilet.

Maintenance of the nozzle

Press the “Nozzle Clean”
button on the remote control
without occupying the seat.
@\— The nozzle will extend.

nozzle Proceed to clean with a soft
toothbrush.

¢ Do not forcefully hold the nozzle,
otherwise it may break.

% Please change the spout if it
blocked.
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Troubleshooting

Experiencing issues with your product?

If the user should run into any issues, please consult the troubleshooting guide below. If problem persists,

please contact a professional.

Power Button

Phenomenon

Not working

Fault Diagnoses

Check whether the attaching
plug is loose or not

Check whether the power is
switching on or off (the power
light is not on)

Check whether there is any
electric leakage or not

Solutions

Please check the circuit

Press rotated switch for 3s, the power light is on.

Please unplug the attaching plug and
contact with local distributor to repair.

Wash Functions

Phenomenon

No water from
the spout

Fault Diagnoses

Check whether or not the water
supply cuts off

Check whether or not the angle
valve switches off

Check whether or not the water
filter is blocked

Check whether or not the inlet
pipe is flexed

Solutions

Wait for the water supply restoring

Open the angle valve

Clean the filter mesh or change the water filter

The inlet pipe must be straight

The intensity of
cleaning is not
strong enough

Check whether or not the water
pressure of cleaning switch to low
level or not

Check whether or not the inlet
filter is blocked

Regulate the water pressure according to the
instruction manual

Clean the filter mesh or change the water filter

Unusual water
flow from the spout

Abnormal operation

Unplug the attaching plug for one minute and then
plug it again

The water temp is
not warm enough

Check whether or not the water
supply switches to low level

Regulate the water temp according to the instruction
manual

The cleanser is
always leaking

Solenoid valve no longer has
any effect

Please contact with our qualified maintenance
personnel for repairing

The cleaning function
is not working normally

The human induction system of the
toilet seat no longer has any effect

Please contact with our qualified maintenance
personnel for repairing

Dryer

Fault Diagnoses

Check whether or not the dryer

Solutions

Regulate the temperature of dryer according to

The dryer blows switches off the instruction manual

cold air Check whether or not the heating | Please contact with our qualified maintenance
element of dryer is damaged personnel for repairing

Heated Seat

Phenomenon

The seat temp is too
low or is not hot

Remote Control

Phenomenon

The blue light of water
temp is flickered

Fault Diagnoses

Check whether or nor the temp
of toilet seat is on the “off”
position

Fault Diagnoses

Low battery

Solutions

Regulate the temperature of toilet seat according
to the instruction manual

Solutions

Please replace a new battery

Remote control is

Check whether or not there is

not working any water on the remote control Wipe off water by dry towel
Toilet Unit
Fault Diagnoses Solutions

The product is not
flushed clean

No power supply

No water from the spout

No water but have the sound
of flushing

Power restoration

Please contact with our qualified maintenance
personnel for repairing

1. Check whether or not the pipeline is blended or
not, please keep the water supply pipeline open
and smooth

2. Check there is any damage of water pump

have water all the time

Please contact with our qualified maintenance
personnel for repair if there is any unusual from
the water inlet valve.

Soft-Closing Feature

Phenomenon

The function of
flipping the seat
cover / ring up by
foot touch cannot
open or close

Fault Diagnoses

Auto—damping is damaged

Solutions

1. Recharge after unplug the attaching plug
2. Please contact with our qualified personnel
if the following solution is not working
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Specifications

120V~

60Hz

1050W(When inlet water temp in 59°F)

4 diffdrent levels

95°F—131°F

DN15(G1/2")

11.6psi, ensuring a flow of water at least 10.57gal/min

108psi (static state)

Tornado flush

Rough-in 12in

Instant heating

OFF/93.2°F-102.2°F (4 levels)

Butterfly thermostat, thermal fuse, flow sensor

OFF/ 95°F—131°F (4 levels)

>4m/s

Thermal fuse, bi-metal

OFF/93.2°F-102.2°F (4 levels)

Thermal fuse

Appx. 35.43in






